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Carlisle - Hexham -
Newecastle - Sunderland

Useful contact details

H P H
Corisle d - 54 - esy . . 17sa Fcu"es and service information
Wetheral - - - - - 1659 - - - - National Rail Enquiries
" Blfta";ll?t:l" L e 1;22 L e visit nationalrail.co.uk
altwhistle - - - - - - -
Bardon Mill - - 1629 - - - - - 1829 - call 03457 48 49 50
Haydon Bridge - - 1635 - - 1734 - - 1835 - textphone 0345 60 50 600
Hexham a - - 1645 - - 1744 - - 1845 -
d - - 1646 - - 1745 - - 1846 - .
Corbtidge - - 1650 - - 1749 - - 1850 - e Customer helpline
Riding Mill - - 1655 - - 1754 - - 1855 - f
Stocksfield - - 1659 - - 1758 - - 1859 - F?', comments C,'nd enquires
Prudhoe - - 1703 - - 1802 - - 1903 - visit northernrailway.co.uk/comments
Wylam - - 1708 - - 1807 - - 1908 - call 0800 200 6060
Blaydon - - - - - 1812 - - - -
MetroCentre a - - 1716 - - 1817 - - 1916 - .
d 1638 1658 1717 1741 1758 1817 1840 1858 1917 1948 G facebook /northernassist
Dunston 1641 - - 1744 - - 1843 - - 1951
Newcastle a 1649 1706 1726 1750 1809 1826 1850 1906 1926 1959
d - - 1730 - - 180 - - 1930 - twitter @northernassist
Sunderland a - - 1750 - - 1850 - - 1950 -
Horden a - - 1806 - - 1906 - - 2006 - . . .
Hartlepool a - - 1817 - - 1917 - - 2017 - Access or disabled information and
Middlesbrough a - - 1848 - - 1948 - - 2048 - .
- assistance
Y sa— call 0800 138 5560
ei’s) email assistance@northernrailway.co.uk
Carlisle d 1848 - - 19482038 - - - - -
Wetheral 1855 - - 19552045 - - - - -
Brampton 1905 - - 2005 2055 - - - - -
Haltwhiste 1920 - - 20202110 - - - - - Lost property
Bardon Mill - - - - 20272117 - - - - - email lostproperty@northernrailway.co.uk
Haydon Bridge 1930 - - 2033 2123 - - - - -
Hexham a 1940 - - 20432133 - - - - - call 0800 200 6060
d 1941 - - 20432133 - - - - -
Corbridge 1945 - - 20482138 - - - - - Correspondence
Riding Mill 1950 - - 20522142 - - - - - .
Stocksfield 1954 - - 20562146 - - - - - Customer Experience Centre
Prudhoe 1958 - - 21012151 - - - - - Freepost NORTHERN RAILWAY
Wylam 2003 - - 21052155 - - - - -
Blaydon 2009 - - 2111 2201 - - - - - oge o
MetroCentre a 2013 - - 21162205 - - - - - British Transport Police
d 20142038 2058 2116 2206 - - - - - call 0800 40 50 40 text 61016
Dunston - 2041 - - 2209 - - - - -
Newcastle a 2023 2048 2106 2125 2216 - - - - -
d 2031 - 21142130 - - - - - - o ' ' )
Sunderland a 2050 - - 2150 - - - - - - This timetable is also available online and you can
Harrlg:)c:)eonl aaee B download it to your mobile. This saves space in
Middlesbrough a 2148 - 22212248 - - - - - - your pocket or bag, as well as paper and the
planet! northernrailway.co.uk/timetables
All our policy documents can be found at
northernrailway.co.uk/legal
Notes
H To Morpeth. Northern Trains Limited is registered in England under company number 03076444 and
L To Saltburn. whose registered office is located at: Albany House, Floor 8, 94-98 Petty France, London,
P To Nunthorpe. SWI1H 9EA. Northern Trains Ltd is a wholly owned subsidiary of DfT OLR Holdings Limited.
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